
http://ieomsociety.org/indonesia2021/proceedings/ 

 

 

 

http://ieomsociety.org/indonesia2021/proceedings/


ID 650      The Application of The House of Quality Matrix in Developing Work Time Measurement Technology Prototypes 

Euis Nina Saparina Yuliani and Muhammad Kholil, Industrial Engineering Study Program, Faculty of Engineering, 

Mercu Buana University, Jakarta, Indonesia 

Ajeng Yeni Setianingrum, Industrial Engineering Study Program, Gajah Tunggal Polytechnic, Banten, Indonesia 

 

ID 651      Consumer Behavior on Selection of Online Retail Stores 

L.Nurul Huda, Jefry A. Sinaga, Nismah Panjaitan, Chindy E. Revadi, Chalis F. Hasibuan, Department of Industrial 

Engineering, Universitas Sumatera Utara, Medan, 20145, Indonesia 

 

ID 652      The Effect Of Leadership Style And Organizational Culture On Employee Performance In Pt. Telkom Witel Aceh 

Rekha Aulia Akharamah Ismi, Alex Winarno, Aditya Wardhana, Mahir Pradana, Tri Indra Wijaksana, Department of 

Business Administration 

Telkom University, Bandung, 40257, Indonesia 

Renaldi Renaldi, Universitas Andi Djemma, Jalan Puang H. Daud no. 4, Palopo Sulawesi Selatan, Indonesia 

 

ID 654      The Relevance of Shorthand in the Modern Office from the Perspective of Human Resource Managers and Office Technology 

and Management Lecturers: A Case Study of Nigerian Colleges of Education of North-western States. 

Muhammad Yahaya Musaa & Kahirol Mohd Sallehb, Faculty of Technical and Vocational Education Universiti Tun 

Hussein Onn Malaysia 

 

ID 655      Measuring the Risk Level of Retail Sector for COVID-19 Infection 

Jhon Lawrence G. Quimio, Maria Angelica D. Bare, Francee Mae F. Castro, and Ma.Janice J. Gumasing, School of 

Industrial and Engineering Management, Mapúa University, Intramuros, Manila 

 

ID 656      COVID Risk Assessment: A Case of Employees in Academic Sector 

William Davin D. Perez, Angelo Luis S. Doctora, Abigail B. Vasquez, Ma. Janice J.Gumasing, School of Industrial 

Engineering and Engineering Management, Mapua University, Muralla St., Intramuros, Manila 

 

ID 657      Machine Learning-based Customer Churn Prediction and Sentiment Analysis Models for Online Educational Service 

Ritzke Aisyarah, Praditya Ajidarma, and Dradjad Irianto, Industrial Engineering Program Study, Faculty of 

Industrial Technology, Institut Teknologi Bandung (ITB), Bandung, Indonesia 

 

ID 658      Understanding Heterogeneity in CRM Chatbot User Preference 

Rifki Ryandra Wijaya and Hasrini Sari, Department of Industrial Engineering, Institut Teknologi Bandung, 

Bandung 40132, Indonesia 

 

ID 661      Residential Swimming Pool Design with Smart Lighting System 

Steve Burns, Pieter-Jon Williams, Shaquille Kerr, Theo Salmon, Amonike Crossdale, Hopeton Irwin, Junior A. 

Bennett & Shanroy Dennis, School of Engineering, University of Technology, Jamaica 

 

ID 662      Solar Powered Swimming Pool with Smart Lighting System 

Shavae Scale, Adrian Francis, Rohando Malcolm, Lamanja Ellis, Kemar Green, Junior A. Bennett, and Glendon 

Lewis, School of Engineering, University of Technology, Jamaica 

 

ID 664      Use of Blockchain in Vehicle Manufacturing Life Cycle Concept 

Supriya Patil, PG Student, Department of Industrial Engineering, Vishwakarma Institute of Technology, Savitribai 

Phule Pune University, Pune, India 

Sandeep Bade, PG Student, Department of Industrial Engineering, Vishwakarma Institute of Technology, 

Savitribai Phule Pune University, Pune, India 

Prof. Dr. Varsha Karandikar, Department of Industrial Engineering, Vishwakarma Institute of Technology, 

Savitribai Phule Pune University, Pune, India 

Prof. Sunil Kuber, Department of Industrial Engineering, Vishwakarma Institute of Technology, Savitribai Phule 

Pune University, Pune, India 

Anand Umrani, PhD Student, Department of Industrial Engineering, Vishwakarma Institute of Technology, 

Savitribai Phule Pune University, Pune, India 

 

ID 665      Indonesian Health Insurance: Application of Digital Mobile Technology 

Fredi Andria, Meli Deranti, Lisa Mila Sari, Department of Management, Faculty of Economics and Business, 

Pakuan University, Bogor Indonesia 

Muhammad Mihradi, Department of Law, Faculty of Law Pakuan University, Bogor Indonesia 

Abdul Talib Bon, Department of Production and Operations, University Tun Hussein Onn Malaysia, Malaysia 

 

ID 666      Termination of Employment as an Economic Impact in Indonesia Due to the Covid-19 Pandemic is Reviewed from the 

Perspective of Employment Law 

Mustika Mega Wijaya, Dinalara D Butarbutar, Department of Law, Faculty of Law Pakuan University, Bogor, 

Indonesia 

Abdul Talib Bon, Department of Production and Operations, University Tun Hussein Onn Malaysia, Malaysia 

 

ID 667      Regulation of Sales Tax Relaxation on Luxury Goods (PPNBM) Based on Regulation of the Minister of Finance Number: 

20/PMK.010/2021 

Nazaruddin Lathif, Sapto Handoyo DP, Departement of Law, Faculty of Law Pakuan, Bogor Indonesia 

Abdul Talib Bon, Department of Production and Operations, University Tun Hussein Onn Malaysia, Malaysia 

ID 668      Does the Government Cyber Public Relations Influence to Public Attitudes And Intentions Vaccine? 

http://ieomsociety.org/proceedings/2021indonesia/650.pdf
http://ieomsociety.org/proceedings/2021indonesia/651.pdf
http://ieomsociety.org/proceedings/2021indonesia/652.pdf
http://ieomsociety.org/proceedings/2021indonesia/654.pdf
http://ieomsociety.org/proceedings/2021indonesia/654.pdf
http://ieomsociety.org/proceedings/2021indonesia/655.pdf
http://ieomsociety.org/proceedings/2021indonesia/656.pdf
http://ieomsociety.org/proceedings/2021indonesia/657.pdf
http://ieomsociety.org/proceedings/2021indonesia/658.pdf
http://ieomsociety.org/proceedings/2021indonesia/661.pdf
http://ieomsociety.org/proceedings/2021indonesia/662.pdf
http://ieomsociety.org/proceedings/2021indonesia/664.pdf
http://ieomsociety.org/proceedings/2021indonesia/665.pdf
http://ieomsociety.org/proceedings/2021indonesia/666.pdf
http://ieomsociety.org/proceedings/2021indonesia/666.pdf
http://ieomsociety.org/proceedings/2021indonesia/667.pdf
http://ieomsociety.org/proceedings/2021indonesia/667.pdf
http://ieomsociety.org/proceedings/2021indonesia/668.pdf


Roni Jayawinangun, Diana Amaliasari, and Ismail Taufik Rusfien, Departement of Communication Science, 

Faculty of Social Science and Humanities, Pakuan University, Jl. Pakuan PO Box 452 16143 Bogor, Jawa Barat, 

Indonesia 

Abdul Talib Bon, Department of Production and Operations, University Tun Hussein Onn Malaysia, Malaysia 

 

ID 669      Determinants of Tax Avoidance: Evidence from Indonesian Listed Companies 

Haqi Fadillah, Alda Zahara Mariani, and Joko Supriyanto, Accounting Department, Pakuan University, Kota Bogor, 

16129, Jawa Barat, Indonesia 

Abdul Talib Bon, Department of Production and Operations, University Tun Hussein Onn Malaysia, Malaysia 

 

ID 670      Development of Personality and Organizational Justice Models in Improving Teacher Service Quality in the Educational 4.0 

Henny Suharyati, Sri Setyaningsih, Kania Rubiati, Department of Education Administration, Graduate School, 

Universitas Pakuan, Indonesia 

Abdul Talib Bon, Department of Production and Operations, University Tun Hussein Onn Malaysia, Malaysia 

 

ID 671      Does The Bank Soundness Reflect The Firm Value? 

Mutiara Puspa Widyowati, Shinta Berliana, Buntoro Heri Prasetyo, Faculty of Economics and Business, Pakuan 

University, Indonesia 

Abdul Talib Bon, Department of Production and Operations, University Tun Hussein Onn Malaysia, Malaysia 

 

ID 672      Perceptions of Instagram Social Media Accounts Users about Curug Cibulao Tourism Objects in Bogor Regency 

Muslim, Tiara Puspanidra, Kusuma Dewa Pamungkas, Department of Communication Science, Faculty of Social 

and Cultural Science, Universitas Pakuan, Indonesia 

Henny Suharyati, Department of Administration of Education, Graduate School, Universitas Pakuan, Indonesia 

Abdul Talib Bon, Department of Production and Operations, University Tun Hussein Onn Malaysia 

 

ID 673      Usability Testing on Student Document Management Application using Retrospective Think Aloud (RTA) and USE 

Questionnaire Methods 

Halimah Tus Sadiah and Ema Kurnia, Information System Department, Universitas Pakuan, Jl. Pakuan, Bogor, 

16143, West Java, Indonesia 

Eneng Tita Tosida, Computer Science Department, Universitas Pakuan, Jl. Pakuan, PO Box 452, Bogor, 16143, 

West Java, Indonesia 

Abdul Talib Bon, Department of Production and Operations, University Tun Hussein Onn Malaysia, Malaysia 

 

ID 674      The Effect Of Work Discipline On Performance In Educational Institutions 

Dedi Iskamto and Herispon, Sekolah Tinggi Ilmu Ekonomi Riau, Indonesia 

Jenita, Faculty of Syariah and Law, Universitas Islam Negeri Sultan Syarif Kasim, Indonesia 

Yulihardi, Fakultas Ekonomi, Universitas Baiturrahmah, Indonesia 

Abdul Talib Bon, Department of Production and Operations, University Tun Hussein Onn Malaysia, Malaysia 

 

ID 675  Forecasting The Spread of Covid-19 Disease Patients to 

Allocate The PPE for Medical Hospital Staffs in Indonesia 

Silvi Istiqomah, Department of Industrial Engineering, Universitas Mahakarya Asia, Yogyakarta 55285, Indonesia 

Master Program of Industrial Engineering Department, Faculty of Engineering, Universitas Sebelas Maret, 

Surakarta, Indonesia 

Wahyudi Sutopo and Muh. Hisjam, Master Program of Industrial Engineering Department, Faculty of Engineering, 

Universitas Sebelas Maret, Surakarta, Indonesia 

 

ID 676      What Are The Factors That Encourage People To Keep Buying Newspapers In The Digital Age? 

Dedi Iskamto and Herispon Sekolah Tinggi Ilmu Ekonomi Riau, Indonesia 

 

 

 

 

 

 

 

 

 

http://ieomsociety.org/proceedings/2021indonesia/669.pdf
http://ieomsociety.org/proceedings/2021indonesia/670.pdf
http://ieomsociety.org/proceedings/2021indonesia/671.pdf
http://ieomsociety.org/proceedings/2021indonesia/672.pdf
http://ieomsociety.org/proceedings/2021indonesia/673.pdf
http://ieomsociety.org/proceedings/2021indonesia/673.pdf
http://ieomsociety.org/proceedings/2021indonesia/674.pdf
http://ieomsociety.org/proceedings/2021indonesia/675.pdf
http://ieomsociety.org/proceedings/2021indonesia/675.pdf
http://ieomsociety.org/proceedings/2021indonesia/676.pdf

